Mpasuna nnare)XXHou 6e30nNacHOCTU

1. CoBepLaTb NOKYMNKK B MHTEPHETE C MOMOLLIO OT-
LEeNbHOM KAPTbl N HA NPOBEPEHHbBIX CANTAX, & Hasexwwi nitps:

2. XenaTtenbHO NogkMounTe SMS-yBegoMneHms no nc-
nonb3yemMon 6AHKOBCKOW KapTe.

3. CoOO6LWMUTb OKTYANbHbIE KOHTAKTHbIE AAHHbIE.

4. ' He ponyckaTtb NOCTOPOHRHUX K 6AHKOBCKOWM KapTe,
3NEKTPOHHOMY KOLLENbKY, MOBUNBbHOMY TenedoHy
1N KOMMbIOTEPY.

5. PIN-kog HYXHO MOMHWTb, HUFAE HE 3ANUCHIBATH B SB-
HOM BUOE, HUKOMY HE FrOBOPUTL, HUKOTAQ HE BBOAUTb
B MHTEPHETEe, NPUKPLIBATL PYKOM NpuY BBOAE.

6. /Icnonb3oBATHL CMNOXHbBIE M PA3HBIE NAPONY, PErYNSIPHO
NX MEHSATb, HUKOMY HE COOBLLATb, HE MepPeChINATL NO
3NEKTPOHHOM nouTe 1 B8 SMS.

7. He ncnonb3oBaTtb GyHKLMIO 3ANOMUHAHWS NAPONEN
1 OBTOMATUYECKOM ABTOPU3ALNM B MAATEXHbBIX
MHTEPHET-CEPBNCAX.

8. PerynapHo yoanatb MHGOPMALMIO O NAATEXAX C NO-
MOLLbIO OUUCTKM Bydepa damnos (cache) n damnos
COXPAHEeHMs OaHHbIX (cookies).

9. Waberatb SMS-nnartexen Ha KOPOTKME HOMepPAa ANs
ONNATH MHTEPHET-YCAYT N NePEeBOAOB HENPOBEPEH-
HbIM Nony4yaTensMm.

10. He pearupoBaTh Ha COO6LEHMS, Npegnaratoume nepe-
PErMCTPUPOBATLCS, MOBTOPHO BBECTM AAHHBIE, Nepe-
3BOHWUTBL U T. M.

1. HeszamepnuTenbHO COOBLLNTL B MAATEXHYIO OPraHN-
3aLMIO, €CNN «B3/TOMAH» KOLLeNeK, KapTa NoTepsanacs,
CKOMMPOMETUPOBAHA, NN C Hee 6e3 Cornacus aep-
XATENS CNUCAHbI OeHbMN.

12. [pn NONL30BAHWK 6EAHKOMATOM MNPOSBAATb OCTOPOX-
HOCTb, O6PALLATL BHUMAHME HO MOCTOPOHHWX BOKPYT,
M HQ NOOO3PUTENbHBIE YCTPONCTBA M HOKNALKK B Me~
ctax BeBoaad PIN-koga v kapTbl.

ABoiHas asTopusauums

[Ty coBepLIeHWU NNATEXA HOLEXHBIE CUCTEMbl 6E3HANNY -
HbIX NAATEXEN TPEOYIOT NOATBEPANTL TMYHOCTb ABAXAbI, MO

PA3HbIM KOHAIAM. 3OTO NO3BONFET M3GEXATH MOLLEHHWYECTBA.

CuncrtemMa ¢ gBOMHOM aBToOpU3AUnen

3akas unu onepaums
(onpeneneHue Lenem 1 CyMMbl NiaTexa)

©

BBoa AOHHBIX O 6AHKOBCKOWM KapTE
1 KOMAHOQ 06 onnaTe

o o

MonyyeHne ogHOPA30BOro
napons (SMS v gp.)

HeT pBOitHOM

aBTOPMU3ALMM, Q

OMNACHO!

Beon napons
B MHTEPHET-POPMY

) - ©

ﬂonyueHme yBegoMsieHunsa O nnartexe
N N3MeHeHM OCTATKA HA cyeTe

XOo4YyMorysHaw.pd

Co3aaHO B pamMkax koHTpakTa FEFLP/QCBS-4.4 «Meponpuatus, o6ecnedmsaiolime
MH(DOpMMpOBOHIAe OéLLLeCTBeHHOCTM O PA3MUNYHbIX ACNEeKTAX 3AWnTbl Npas
notpeséuTenen GrHAHCoBbIX ycnyr» MNpoekTa «CoaencTane NOBbLILLIEHWUIO YPOBHS
GUHAHCOBOW rPAMOTHOCTU HACENEHUS U PA3BUTUIO GUHAHCOBOrO O6PA30BAHUS

B Poccunckon ®epepaumm» MuHonHa Poccum n BceMmpHoro 6aHka.

KoHTakTbl gns o6palieHuni

PocnoTtpebéHansop
www.rospotrebnadzor.ru

BecnnatHas ropayas
nnHua PocnoTpe6Han3opa
nns notpeéutenen
GUMHAHCOBbIX yCnyr
8800100 2926

bank Poccum
www.cbr.ru
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* XenaTenbHO NOAKIOUMTD
SMS-yBegoMneHus

* M1IATEXHbIE CUCTEMbI C OBOMHON
ABTOPU3ALMEN BONIEE HAOEXHbI

* MPABUNA MIIATEXHOW
6€30MNACHOCTH




MnartexHbie yEnyru — 570 NePeBOL AEHEXHbIX
CPenCTB NIATeXHOW OpraHusaumen (NocpeaHkom)
OT NAATebLMKA nonydaTento. MNnatexHble ycnyru
pPerynmpyioTCs MABHLIM O6PA30M 3AKOHAMM

O MSIATEXHOM CUCTEME, O 3aLLMTE NPAB NoTpebuTenen
1 O Npueme nnaTexen’.

Mnartenbwmuk NepPEBOANT NAATEXHOM OPraHU3ALUM
CpencTBa B 6€3HANMMYHON GOPME UM BHOCUT
HOAUYHBIMU.

MnatexHas opraHmMsaumsa No nopydYeHuo niaTenbLimka

MPOU3BOANUT 6E3HANNYHYIO ONNATY TOBAPOB, PAGOT,
YCNYT, DeHEexXHble NepeBonbl GU3NULIAM u T.M.

Bcerga Hy)XHO 3HATBb

CyMMy [IEHer HO CBOEM cyeTe nnm

B 9/1EKTPOHHOM KOLLUEnbke.

Pasmep KoMUCCKUn NO NPeaCTOALLMM MAATEXAM.
DTO OCOBEHHO BAXHO A/19 HEOAHKOBCKUX TEPMU-
HONOB M 6AHKOMATOB, NMEPEBOAA CPEaCTB Mexay
PA3HLIMU NAATEXHBIMW CUCTEMAMM UK BATIOTAMM.
KOHTaKTbI CyX6bl MOAOEPXKN MNATEXHOW Opra-
HW3ALMK, KYOA MOXHO OBPATUTHCS, ECAIU KOLenek
6bIN1 «B3/TOMAHY», KAPTA NOTEPANACH, CKOMAPOME-
TUPOBAHA, UK C HEE 6€3 COrNAaCUs AEPXATE
CMNUCAHbI AeHbIM.

HapexHocTb nonyuyarens
M nocpeaHMKa

[Mpu 6e3HANMYHOM NNAaTeXe HEOBXOONMO, YTO
NIATEXHAA OPraHMU3ALMg BOBPEMSA M AKKYPATHO ne-
peyncnuna OeHbrn nonyyatesnto, d ToT
NNATeNbLUMKY TOBAP WK ycnyry. [1ns 3Toro Heo6xo-
OMMO y6eOuTbCs B UX HOOEXHOCTU: ONUTENbHAS
NCTOPUH CYLLECTBOBAHUS OPraHMn3aLn, HOY
MOCTOSAHHbIX KNTMEH , TIMYHbIV yCMNEeLWHbIV ONbIT
MOKYMOK M T.M.

MecTa npefocTaB/ieHUs NNATEeXHbIX yCINyr U cpegcTea nnarexen

C oTKpbITUEM 6QHKOBCKOro cyeTa

Bes OTKPbITUSA 6aHKOBCKOro cyeTa

MNepcoHanbHbie 3NeKTPOHHbIE YCTPOUCTBA
(cTauMoHapHbIA KOMNBIOTEP, MOGUABHBIN
TenepoH unu nnaxwer)

* BbaHkoBCckas KApTa

¢ DnNeKTPOHHbIN Koenek

o Mo6unbHble MNaTexu (MnaTexm

CO cyeTa y onepaTopa Cesa3n)

MnarexHble TepMUHANDI

(6ankomar, POS-TepMuHans! B MeCTax
npoaaxX, He6aHKOBCKME NMNATEXHbIe
TepMuHanbI)

* BbaHkoBckas KAPTA

e [InaTexu Hann4YyHbIMK Yepes
NAATEXHbI TePMUHAS
$ DnekTPOHHbIN KoLllenek

Odumc nnareXXxHon opraHmsaLmMm
(6aHKk, nouTta, nnarexHas cucrema)

¢ [Inatexu B oduce NiaTexHOM

opraHmnsaumm (c 6aHKOBCKOro cyeral)

¢ [InaTtexun B odunce NnaATexHoOm opra-
HU3AUMM (HOMYHBIMM)

Boi6op nopxopasiuero cCpeaAcTsda naarexa

HocTtouHcTBa

Hepoctartku

BaHkoBckas kapTa

* CkopocCTb

* Huskume koMmccum

* BaHKoBCKME rapaHTum
HAOEXHOCTU NnaTexen

* [lo 0e6eToBbIM KAPTAM — rOCYAAP-
CTBEHHAS rAPAHTUS COXPAHHOCTH
cpencTs (ACB)

* Pucku KpaxX 1 MOLLEHHNYeCTBA
B MHTEPHETE M NPW NONb30BAHMN
6AaHKOMATOM

OneKTPOHHbIA KoLenexk

¢ CkopoCTb

* HapexHocTb nnatexei

* AHOHWMHOE UCTONb30BAHME
(nna HeGonbLIMX CyMM)

* Bbicokne kommccum
* HeT rocynapCcTBEHHOM rapaHTUK
* PUCKM KPOX M MOLLEHHNYECTBA

B UHTEpHeTe

Mo6unbHbIn NnaTex * CkopocTb * Bblcokne kommccum
s [lpocToTa * Pucku MOLWEHHNYeCTBA n Hegoobpo-
COBECTHOCTM CO CTOPOHbI NOSyYaTens
nnatexa (pMpMbi-ogHOOHEBKM)
Mnarexu Hanu4HbIMK Yepes * CkopocTb * Bblcokune kommccum

NAATEXHbIA TepMUHAN

e [lpocToTa

* Heyno6Hoe pacnonoxeHue nnm
NONOMKQ TEPMUHONA
* Puck kpax

Mnatexwu B opucax nnaTexHbiX
opraHusauuin

* [1OCTYMHOCTb, MPWUBbLIYHOCTb, MPOCTOTA

¢ HopgexHocTb

e [leHbrv nayT K nonyyaTento 4o Tpex
oHen

* Ouepenu, HeygobHOe pacnonoxeHue
v rpapurk padoTsl

! depeparbHbi 3aKOH OT 27 wioHs 2011 1. N2 161-33 «O HaUMOHAABHOM NAATEXHON cucTemer, DeaepanbHbiit 3akoH oT 03 nioHs 2009 r. N2 103-d3 «O gesTensHoCTh No npreMy
nnaTtexen GU3NYECKuX NnL, OCYLLECTBSEMON MNNATEXHBIMU AreHTAaMu», 3akoH Poccuitckon Pepepaumn ot 07 pespans 1992 r. N2 2300-1 «O 3awmte Nnpas notpeéutenemn».



