[leHbru, NOTpayeHHbIe U3 NUMUTA
no KpeauTHOM KapTe, —
3TO ponr nepen 6AHKOM.

3a KpeaUTHbIM NTUMUTOM
HY)XHO CneauTb

BaHKM MOryT aBTOMATUYECKM (6€3 NPenBapUTENbHOro Co-
FIACOBAHMS C KIIMEHTOM) YBEIMUMBATb KPEAUTHBIA TUMUT,
yBEOOMNSS KJIMEHTA O ero pasmepe SMS-coobLieHneM.
[epxaTens KapTbl UMeeT NPABO OTKA3ATLCS OT MOBbILLE-
HWS TUMUTA, OOPATUBLLMCH B 6AHK. [1pu NOANMCAHUN [O-
roBOpA cnegyet y3HATb NPABUIA U3MEHEHWUS KPeaUTHOIO
UMAUTA.

CTpGXOBOTbCSI cnepyet OCO3HAHHO

Mpu BeIgOYE KAPT 6AHKM AKTUBHO NPEOSIAraoT BOCMNOSb-
30BATHCS PA3MYHBIMU YCYraMM CTOAXOBAHKS. DTA JO-
NONHUTENBHAS YCYra OKA3bIBAETCH TONBKO C COMNACUs
30eMLLMKA, MO 3AKOHY OT HEE MOXHO OTKA3ATbCH. He cTouT
COrNALATLCS, HE MOHMMAS, 3A4EM OHA HYXHQ, 1 B KAKUX
cny4yaax paéoTaer.

BaHk o6s13aH MHPopMUpPOBATL NOTPE6UTENS
060 Bcex onepauusx no kapre'. B cnyuae
MOLUEHHUYECKOM UK OLUMGOYHOM onepaLumm
Nno KapTe ee AepXaTenb AOMKEeH YBeAOMUTb
06 3TOM 6GHK [0 KOHLA CNeAylolero gHs, YTo-
6bl cyMMa 3TOM onepauuu 6bina NONHOCTLIO
Bo3MeLjeHa 6aHkoM. Ecnu yBegomnenue no-
CTYMNUT No3Xe, TO BePHYTb AeHbru 6yaeT ropa-
37,0 CNoXHee.

1 depepanbHbii 3aKOH OT 27 uioHs 2011 . N2 161-®3 «O HauMoHanbHom
NAATEXHON CUCTEMED.

MNpasuna 6e30NAcHOro Nob30BAHUS

KApTOM

1. PIN-koA HYXHO MOMHUTb, HUTAE He 3AMNUCbIBATL B §BHOM
BUOE, HUKOMY HE rOBOPUTb, HUKOTAA HE BBOAWUTL B UHTEP-
HeTe, NPUKPbLIBATL PYKOW NPU BBOAE.

2. XenaTtenbHo NogknounTs SMS-yBegoMneHus.

3. Coo6uWwaTb 6AHKY AKTYAsbHbIE KOHTAKTHBIE OAHHbIE.

4. CoBepluaTb NOKYMKK B UHTEPHETE C MOMOLLLbIO

OTOENbHOM KAPTLI U HA MPOBEPEHHBIX CANTAX. & Haexwi s

5. [pwn No0Nb30BAHUM 6EAHKOMATOM NPOSABASATL OCTOPOX-
HOCTb, O6PALLATL BHUMAHWE HO MOCTOPOHHMX BOKPYT,
M HQ MOJO3PUTENbHbBIE YCTPOMCTBA MW HOKIALAKM
B MecTax BBoaa PIN-koaa n kapTbl.

6. HezamepnutenbHO COOOLLMTL B 6AHK, €Crv KapTa
noTepsnaAcCh, UK C Hee 6e3 Cornacua AepxaTens
CMUCQHbI OEHbIN.

XOo4yyMorysHai.p¢p

Co3aaHo B pamkax KoHTpakTa FEFLP/QCBS-4.4 «<Meponpustus, o6ecneunsaione
VHGOPMUPOBAHME OBLLECTBEHHOCTM O PA3MYHbLIX ACNEKTAX 3ALLUTL NPAB
notpeéutenemn GpuHaHcosbix ycnyr» MNpoekta «CoaencTBme NOBLILLEHWIO YPOBHS
OUHAHCOBOM rPAMOTHOCTU HACENEHUS U PA3BUTUIO GUHAHCOBOrO O6PA30BAHMS

B Poccuickon ®epnepaummn» MuHeuHa Poccum n BcemmpHoro 6aHka.

KoHTakTbl anga o6pauieHuin

BecnnaTtHas ropayas
nnHua PocnotpebHaasopa
ang notpeéutenen
GUHAHCOBBIX YCIyr

8 800100 2926

Pocnotpe6Hanzop
www.rospotrebnadzor.ru

BaHk Poccun
www.cbr.ru

DUHAHCOBBI OMGYACMEH
finomb@arb.ru
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KpeauTHaS

- KpeauTHble cpeacTea
HY>XHO BEPHYTb

* KAK BblépOTb BblIrOOHble YCJ10BN4A
* YTO TAKOE JIbFOTHbIN Mepunos

* IpaBUIa 6€30MNACHOro
MNONBb30OBAHMSA KOPTOM




KpeautHas kapta — 370
6AHKOBCKAS KAPTA, NPUBA3AHHOS
K CYeTy, CPeOCTBA HO KOTOPOM
NPEenoCTaBNEHb 6GAHKOM B3OMbI
B Npefenax CyMMmbl KPeanTHOTO -

JIMMNTA, YCTAHOBJIEHHOIO JOTrOBOPLOM.

NbroTHeIA nepuop norawexus (grace-period) — 570 cpok,
B TeYeHWe KOTOPOro 6aHK SOET BO3MOXHOCTb UCMOSb30BATb
30eMHble CPEACTBA C KAPThl 6ECTIIATHO.

Ecnv nonb3oBaThCa KPEeauUTHBIMU CPEOCTBAMU HA KAPTE

30 NPefenaMm IbFoTHOro NEPUOAA, TO OTHOCUTLCH K STOMY
cnepyerT, Kak K NoTpestutensckomy kpeauty. [pu Bei6ope
KpeauTHOM KapThl CIEAYET CPOBHUTL YCIOBKUS C YCNOBUAMU
NOTPEBUTENBCKOrO KPeanTa.

B OTHOLWEHUN KPeaUTHbIX KOPT AeNCTBYIOT BCE NOMOXEHUS
3akoHa «O NoTPEBUTENBCKOM KpeauTe (3anmve)»’.

CraTucTuka

Ha koHew, 2017 roga B Poccum
OEenCcTBOBAIO Bonee

267 MNH 6AHKOBCKMX KAPT,
OKOSMO 12% 13 HUX — KpeauTHbIE.

B oTnuume oT kpeouTta, nofb3oBaHMe
OEHBIOMU HA KPEeOUTHOM KapTe
MOXET 6blTb 6&CMIATHbLIM.

Monb3oBaTbca CpeACTBAMM HA KApTe
nydyile B NIbFOTHbIX Nepuop

B TeyeHne NbroTHOro nepuofad 6aHK MOXEeT NMO3BONUTL UC-
NoJIb30BATbL 3AeMHble CPeACTBA 6eCrnaTHO. Ecnu B aTOT ne-
puoL OepXaTesb KAPThl MOHOCTLIO BEPHET MOTPAYEHHYIO
CYMMY, TO MPOLEHTLl HO HEE HAUYUCNEHbI He ByayT.

Mpu 3aKNI0UEHUM JOrOBOPA CrieAyeT BHUMATENbHO
WU3YUYUTb YCNOBUS NbIFOTHOrO NEpUOAA:

* CPOK AencTBUd (C KOKOro MOMEHTA HAYMHAEeTCS,
KOra 3aKAHUMBAETCS, MEHSETCH UMW HET B TeYeHne
OencTens Jorosopa);

* nepeueHb ONepaLmin, Ha KOTopble OH
PACAPOCTPAHAETCS.

BO MHOIMMx 6QHKAX TbrOTHLIM NEPUOL HE AENCTBYET B OT-
HOLLUEHWM ONepPaLMii NO CHATUMIO HONMYHBIX B 6AHKOMATE
1 NepPEeBOOB HA APYr1e CcYeTd: TaK1e onepaumnm pacue-
HMBQIOTCS KOK KPELUT, U HO HUX HOUMCISIOTCS MPOLEHTHI
[0 AATbl MOSHOMO NOraLeHns AONra No kapTe.

ExxeMecsuHbI# NNATEX — He M@HbLUe
o6s3aTenbHOro

ExemMecayHo HeoBXOOUMO BHOCUTL O693aTENbHbIN (M-
HUMASIbHbIR) NNATeX. MHaYe KpoMe NPOLIEHTOB HA HEemno-
rAWeHHYIo CYMMY KPEeAMTA Mo KapTe 6yAyT HAYMCEHb!
OOMNOMHUTENbHbBIE LUTPADLI UK MEHN.

! ®epepanbHbit 3aKoH OT 21 fekadps 2013 r. N2 353-d3 «O noTpe6uTensCkoM
kpeguTe (3anme)».

Kak oueHuTb npenpnoXxeHusa

pasHbiX 6GHKOB

KpeouTHas kKapTa — YAOOHbIA NAATEXHBIA MHCTPYMEHT.
OAOHAKO B PA3HbIX BAHKAX YCNOBKUS PA3NUYCTIOTCS.

MNapaMeTpbl CPOBHEHMS

NMpogomkuTensHocTb
nbroTHOro nepuoaa
‘

Yem ponblue, Tem nyywe
(o1 50 no 200 gHen)

Pasmep NPOLEHTHOM CTABKM
MPY NOraLLEHWM 30 PAOMKAMMU
NbLroTHOro Nepuoaa

YeM MeHbLUe, TeM nyylue

ExerogHas nnara 3a
oéenyxusanue (ecnu ects)

YeM MeHbLue, TEM nydvuwe

KpenuTHbif nuMuT
(makcumansHas cymma,
KOTOPYIO MOXHO NMOTPATUTH)

He ponxeH NpoBoLMPOBATHL
TVLWHWE TPATbI. XOPOLLO,
eCnv IMMUT He NpPeBbILLAaeT
MECAYHOro 4oXoad

[ononHuTenbHbie KOMUCCUMU
u nnatexu (ecnu ects)

YeM MeHblle, TeEM nydwie

3agomKeHHOCTb Heo6xoauMo

norawiaTtb

[eHbramm Ha KPeauTHOM KapPTe MOXHO NOMb30BATHLCS
TONBKO BPEMEHHO, KNIMEHT 06930H UX BEPHYTb.

YeM ckopee 6yaeT BbiNaa4YeHa 3a40/KeHHOCTb Mo Kpe-
OWTHOW KapTe, TEM AelleBne 060MaeTCs 3TA yCniyra.
Mpexae yeM OTKPbITb KPEAUTHYIO KAPTY, HEOOXOANMO
COMOCTABUTL GyAyLUMeE BbINIATL MO KpeaunTy co

CBOMMW JOXOOAMM.

He cTOUT CHUMATL HANUUHDbIE, €CNU MOXHO
pPAcnnaTUTbCsl KAPTOM. 3a CHATUE HANMMUUYHBIX
C KPeAMTHOM KapTbl Bce 6aHKN 6epyT BbICOKYIO

KOMMUCCHUIO.



